Disciplinary Action taken on 12t January and 15th February 2017.

One of the main functions of the Board of Valuers, Appraisers and Estate Agents Malaysia is to maintain the
highest standard of the practice of Valuation and Estate Agency.

The latest disciplinary cases brought by the Board against estate agents for breaching the Valuers, Appraisers
And Estate Agents Act 1981 or rules made thereunder including the Malaysian Estate Agency Standards and
Malaysian Valuation Standards which aids the provisions of the said Act shows the Board’s seriousness in
upholding the integrity of the profession.

These cases illustrate the misconduct which had been committed and the charges which were brought as well
as the penalties that were imposed by the Disciplinary Board upon the respective respondents. The cases are
examples of breaches of the respective regulations and the penalties that are meted out for breaches
depending upon the facts and circumstances of each case.

The following is a summary of all the various offences committed: -

No

No of Cases
Charged

Offences

Penalties

10 cases

Principal registered agent liable for the conduct of his/her negotiators
who advertised through notice board/signboards without conforming
to the board’s requirement contrary to Standard 6.2.2.1 of the
Malaysian Estate Agency Standards, Circulars 6/2014 and 8/2014,
contravening Rule 110(2) of the Valuers, Appraisers and Estate Agent
Rule 1981 and thereby in breach of Section 24(1) (d) of the Valuers,
Appraisers And Estate Agents Act 1981.

Fined

5 cases

Principal registered agent liable for the conduct of his/her negotiators
who placed advertisements without the negotiator’s registration
number (REN) contrary to Circulars 6/2014 and 8/2014 contravening
Rule 110(2) Valuers, Appraisers And Estate Agents Rule 1986 and
thereby in breach of Section 24(1)(d) of the Valuers, Appraisers And
Estate Agents Act 1981.

Fined




No

No of Cases
Charged

Offences

Penalties

3 cases

Principal registered agent liable for the conduct of his/her negotiators
who fails to protect the public against misrepresentation and unethical
practices contrary to Rule 87(1) of the Valuers, Appraisers and Estate
Agents Rules 1986 and thereby in breach of Section 24(1) (d) of the
Valuers, Appraisers And Estate Agents Act 1981.

Fined/
Admonishment

1 case

Principal registered agent charged for allowing one employee who is
not a registered estate agent to control and manage the branch office
contrary to Standard 1.2.2 of the Malaysian Estate Agency Standards
therefore contravening Rule 110 (2) the Valuers, Appraisers and Estate
Agents Rules 1986 and thereby in breach of Section 24(1) (d) of the
Valuers, Appraisers And Estate Agents Act 1981.

Fined

1 case

Principal registered agent liable to share its office or premises with
other company that is not registered as an estate agency firm with the
Board and without a separate and distinct entrance from that of the
other company contrary to Standards 1.2.6 of the Malaysian Estate
Agency Standards contravening Rule 110(2) of the Valuers, Appraisers
And Estate Agents Rules 1986 and thereby in breach of Section 24(1) (d)
of the Valuers, Appraisers And Estate Agents Act 1981.

Fined

1 case

Principle Valuer charged for the non-compliance with the standards,
directives, circulars and guidelines issued by the Board contrary to Rule
75(4) of the Valuers, Appraisers And Estate Agents Rules 1986 and
thereby in breach of Section 24(1) (d) of the Valuers, Appraisers And
Estate Agents Act 1981.

Fined and
Admonishment

These cases serves to inform registrants about the disciplinary cases which have been concluded and to remind
them not to commit such breaches of the Act, Rules, Malaysian Estate Agent Standards and Circulars.




