
 
 
8 April 2020 
 
 
TO ALL THE HIGHER EDUCATION PROVIDERS 
 
 
Dear sir/madam, 
 
 
GUIDELINES FOR HIGHER EDUCATION PROVIDERS OF REAL ESTATE PROGRAMS IN 
RELATION TO TEACHING, LEARNING AND ASSESSMENT DURING THE COVID 19 
PANDEMIC  
 
Please be informed the Board had received numerous inquiries from Higher Learning Providers 
(HEP) on their next cause of action as far as their teaching mode is concerned during the Movement 
Control Order (MCO). Towards this end, the Board had commissioned the Accreditation Committee 
of the Board to study and suggest the best method to adopt in the current situation. The subsequent 
paragraphs have clearly addressed all the issues raised by your good selves which has to be strictly 
adhered to. 
 
 
Background 
 
1. In view of the current pandemic of Covid-19 in Malaysia and throughout the world as well as 

the implementation of MCO from 18th March to 14th April 2020, the Board of Valuers, Appraisers, 
Estate Agents & Property Managers (BOVAEP) acknowledges the need to adapt to the 
situation as a result of the above restriction.   

 
2. BOVAEP also acknowledges that some HEP have commenced the On-line Learning (OL) and 

Distance Learning (DL) in ensuring the continuity of the teaching and learning for the affected 
ongoing semester.  Some HEP have opted to continue such OL and DL for the remaining of 
the semester even if the MCO is lifted after 14th April 2020. 

 
3. This guideline is issued to all HEP conducting Real Estate programs accredited by BOVAEP 

in implementing the teaching, learning, and assessment for the current semester until the end 
of September 2020. It is applicable to Diploma and Degree programs. 

 
 
General 
 
4. This guideline serves as an advisory to HEP for the accredited Real Estate programs and 

should be read in conjunction with the rules, orders and advisory issued by the authorities 
including National Security Council (NSC), Ministry of Health (MOH), Ministry of Higher 
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Education (MoHE), Malaysian Qualifications Agency (MQA) and top Management of the 
Universities /Colleges/ Polytechnics.  

 
5. The  BOVAEP hereby permits flexibility and autonomy to HEP in carrying out their teaching 

and learning for Real Estate programs through a fully OL or DL or a combination of both, 
whichever deems suitable by HEP provided that the required CLO are met.  

 
 
Teaching and Learning (T&L) 
 
6. For conventional courses consisting mainly of lectures, T&L and assessment may be 

conducted without the presence of students in the campus for the semesters affected by the 
current pandemic either through OL, DL or a combination of both. 

 
7. For courses involving solely on assignments or projects, T&L and assessment shall proceed 

without the need of students’ presence in the campus.  However, it should be continuously 
monitored by the academic staff. 

 
8. All assignments or projects are encouraged to have at least one presentation by students at 

the end of the semester either on a face-to-face, online presentation via zoom, google meet to 
name a few, recorded video presentation or any other suitable medium as required by the 
faculty. The HEP should ensure that the presentation achieves the Course Learning Outcome 
(CLO). 

 
9. In the absence of primary data hindered by the current restriction on movement, secondary 

data may be utilized for assignments or projects. In the event that the project is unable to be 
completed in the stipulated time for the current semester due to the delay in site inspection, 
HEP shall consider for the period of project to be extended to an appropriate date before the 
commencement of the subsequent semester.  HEP must ensure that students are able to 
complete the program within semesters of the program. 

 
10. T&L implemented during this period should satisfy the CLO. HEP should take into consideration 

the students’ ability to fully access the course on offer.  Attention must be given to students 
who lack resources in accessing the required media for T&L and assessment.  In this respect, 
flexibility shall be considered for these students where materials such as recorded lectures 
should be transmitted via simpler / low-cost messaging or Voice over Internet Protocol (VoIP) 
technology, for examples: WhatsApp and Telegram.  

 
 
Assessment 
 
11. The existing requirement for assessment comprises (i) Continuous Assessment (CA), and (ii) 

Summative Assessment (SA) (equivalent to Final Examination), each constitutes 50% of the 
total marks. In view of the current circumstances, the weightage of SA may be reduced to a 
minimum of 30%.   

 
12. In terms of assessment format, CA may be conducted in the form of quiz, test, assignment, 

mid-term examination or any other forms deem suitable through online or offline modes.   
 
13. SA can be varied from the face-to face mode to alternative modes which include on-line 

examination etc. Acceptable formats for SA amongst others include: 
 

a. On-line Open Book Examination,  
v Questions are given during the examination time. 
v Answers are submitted immediately at the end of the examination period. 
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v To use standard face-to-face examination format or simplified format if 
additional method is introduced. 

b. Take Home Examination,  
v Questions are given during the examination weeks. 
v Answers are submitted within an appropriate deadline during the 

examination week. 
c. On-line Test (i.e. MCQ),  
d. On-line Oral Examination,  
e. Reflection Notes,  
f. Poster Submission,  
g. Video Submission etc.  

 
The students are not allowed to re-sit SA to improve their marks.  

 
14. HEP may also adopt a 100% CA during this period due to various reasons under this Guideline 

on condition that a minimum of four (4) modes of assessment is required.  However, for HEP 
that adopt a combination of CA and SA, the mode of assessment required is limited to only 
three (3).   

 
15. HEP is advised to record and update any temporary measures implemented during this period 

of MCO (or any other further orders / instruction subsequently) from time to time. 
 
 
Industrial Training 
 
16. In view of the current circumstance, flexibility in implementing the industrial training for students’ 

attachment with firms or agencies shall be considered.   BOVAEP recommends the required 
industrial training period to be reduced to two (2) months for those who have yet to begin their 
attachment.  For students who have fulfilled partial period of attachment with a firm or agency 
of at least 70 percent of the time, it shall be considered to have achieved the minimum of 
students’ Industrial Training.  Students are also permitted to continue their industrial training by 
working from home during the MCO in both cases. 

 
17. In the event that the above-mentioned 70 percent of required time is yet to be attained, HEP is 

permitted to explore alternatives for the students to complete their industrial trainings.  Industrial 
training during semester breaks or assignments in respect of Industrial Training can be 
considered which will help the students achieve the CLO. 

 
18. Industrial training of minimum two (2) months can also be extended into the subsequent 

semesters.  In the event that the above alternatives have been exhausted, HEP may postpone 
the industrial training to a more suitable date. 

 
 
Syllabus Parameters 
 
19. HEP is encouraged to maintain the existing syllabus parameters albeit the variation to the mode 

of T&L and assessment from face-to-face method to OL, DL or a combination of both. No 
change to the existing grading system is necessary in this respect. 

 
20. Any change to the syllabus parameters and assessment requires approval from BOVAEP.   
 
HEP are required to submit a report to BOVAEP on the strategy adopted and changes made to 
the T&L and assessment within 30 days from the date of this circular. 
 
All communication to BOVAEP during this period shall be transmitted via email to 
maha@lppeh.gov.my and pushpa@lppeh.gov.my.  
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Kindly adopt the aforesaid guidelines in toto. 
 
Thank you. 

 
 
 
 
 
  


