CLOSURE OF BOARD OF VALUERS, APPRAISERS, ESTATE AGENTS
AND PROPERTY MANAGER’S (BOVAEP) OFFICE FROM 28™ - 9TH
NOVEMBER 2020

The Board is extremely concerned that the Covid - 19 cases has spiked
tremendously which resulted in the Government announcing that all
employees should work from home.

In line with this instruction, the Board will close its office from 28t until
9th November 2020

We will continue to monitor developments on the COVID-19 pandemic and
if the curve is flattened, we shall resume operations forthwith.

The Board would like to advise all registrants that their health is of utmost
importance to it and suggest that all of you take necessary precaution to
stay safe and healthy.

Please do not hesitate to contact us should you require further assistance
and you may address your queries to the related officer of the Board as
follows:

NAME OF STAFF EMAIL ADD MATTERS
Pushpa pushpa@Ippeh.gov.my * Probationary
Valuer

e TPC for valuers

* Accreditation

* General enquiries
on TPC




1

Mei

mei@lppeh.gov.my

Matters relating to
Board/Exco & DB
Enquiries on Firms
General enquiries

Josephine

josephine@Ilppeh.gov.my

Matters related to
complaints
General enquiries
on complaints

Audrey

audrey@Ippeh.gov.my

Foreign Exhibition
Matters related to
VPC/EAPC/PM

General enquiries

Hafizah

fiza@lppeh.gov.my

Matters related to
Accounts

Renewal of
Authority to
Practice

Jesse

info@Ippeh.gov.my

General enquiries
Public relations
matters

Sharifah

sharifah@lppeh.gov.my

Renewal of
Authority to
Practice
(individual)
Matters related to
accounts

Afiqah

bis-support@Ilppeh.gov.my

afigah@Ippeh.gov.my

Matters relating to
Board’s Bis system




Noor

noor@Ippeh.gov.my

Matters related to
accounts
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Thevi
Yaya

thevi@Ippeh.gov.my
yaya@I|ppeh.gov.my

Matters relating to
RENs
CDP enquiries

Radzuan

radzuan@Ippeh.gov.my

Complaints
relating to illegal
estate agents &
estate agency
practice

Dharshaan

shan@lppeh.gov.my

Complaints
relating to illegal
property managers
& property
management
practice

Fateen
Hidayah
Farah

fateen@Ippeh.gov.my
nurhidayah@Ippeh.gov.my
farah@lppeh.gov.my

Registration of
Property Managers
and related
matters

Kavitha

kavitha@lppeh.gov.my

Disciplinary
Board hearings
CIC hearing and
related general
enquiries

Simone

simone@Ippeh.gov.my

TPC for valuers
CIC hearing

EXCO matters
General enquiries

Wati

suzaina@lppeh.gov.my

CIC hearing




Appeal Board
SBM - letters

Syarmin

syarmin@Ippeh.gov.my

CIC hearing
CPD Organiser
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Wan

wan@Ippeh.gov.my

Probationary Estate
Agent

Estate Agents
Examination

General enquiries
on TPC for PEA and
EA Examinations

Badrul

badrul@lppeh.gov.my

Renewal of Firms

Hafezam

hafezam@Ilppeh.gov.my

Registration of
Firms

Name search for
firm




