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ABBREVIATIONS

TERMS AND ABBREVIATIONS
ACT 242 Valuers, Appraisers, Estate Agents and Property Managers Act & Rules
A-LEVEL Advanced level qualifications
BOVAEP Board of Valuers, Appraisers, Estate Agents and Property Managers
CEA Certificate in Estate Agency
INSPEN Institut Penilaian Negara
LPEPH Lembaga Penilai, Pentaksir, Ejen Harta Tanah dan Pengurus Harta
SPM Sijil Pelajaran Malaysia
SPGT Sijil Pengurusan Harta Tanah
SPHT Sijil Penilaian Harta Tanah
STPM Sijil Tinggi Persekolahan Malaysia
TVET Technical and Vocational Education and Training
GLOSSARY
Non-accredited Degree A degree in Real Estate not accredited by the Board.

in Real Estate

Registered Estate Agent A person whose name has been entered under Part Il of

The Board

30 days

the Register and to whom an authority to practice has
been issued by the Board under Section 16 (Act 242).

Refers to BOVAEP.

30 calendar days.
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2.0

PROFESSIONAL QUALIFYING EXAMINATION GUIDELINES
FOR PROPERTY MANAGERS

INTRODUCTION

The rapid development of our country has placed increasing demands on the
professional standards of Property Managers. As the industry evolves, the need for
highly skilled and competent professionals has become even more crucial. The Board
of Valuers, Appraisers, Estate Agents and Property Managers (BOVAEP) plays a key
role in ensuring that Property Managers are equipped with the necessary experience
and knowledge to meet these growing demands.

The Board is responsible for upholding the integrity and high standards of the
profession, ensuring that these standards are never compromised. These guidelines
should not be seen as restrictive but rather as essential measures taken by the Board
to foster professional development and further enhance the reputation of the Property
Management field. By adhering to these guidelines, members of the profession
contribute to maintaining the trust and confidence of the public and stakeholders.

As part of its commitment to excellence, the Board has established a structured
pathway for qualifying as a Property Manager, which is the Professional Qualifying
Examination for Property Managers. The written Professional Qualifying Examination
for Property Managers consists of the following stages:

a) Foundation Examination

b)  Part| Examination

c) Partll Examination

d) Partlll Examination

e) Graduate Entry Examination

This process ensures that all candidates acquire the depth of knowledge necessary to
excel in the field of Property Management.

ELIGIBILITY FOR ENTRY

21 FOUNDATION EXAMINATION

Candidates must provide proof to the satisfaction of the Board that they
possess no less than a Sijil Pelajaran Malaysia (SPM) qualification, or a
Technical and Vocational Education and Training (TVET) Level 2, or any other
equivalent qualification.
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2.2
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PART | EXAMINATION

Candidates must possess at least a Sijil Tinggi Persekolahan Malaysia
(STPM)/A-level/Sijil Pengurusan Harta Tanah (SPGT) by INSPEN/SIjil
Penilaian Harta Tanah (SPHT) by INSPEN/foundation/matriculation or any
other equivalent qualification.

OR

Candidates must possess a diploma in any field not related to Real
Estate/Property Management.

OR

Candidates must possess a Technical and Vocational Education and Training
(TVET) Level 2 or Sijil Pelajaran Malaysia (SPM), AND possess at least three
(3) years of experience in Property Management.

PART Il EXAMINATION

Candidates must possess a Diploma in Real Estate/Property Management/
Certificate of Estate Agency (CEA) by INSPEN.

OR

Candidates must possess a Technical and Vocational Education and Training
(TVET) Level 3/STPM/non-Real Estate Diploma AND possess five (5) years of
experience in Property Management.

PART Il EXAMINATION

Only those candidates who have successfully completed and passed all the
requirements of the Part Il examination will be allowed to register for and
attempt the Part Ill examination.

GRADUATE ENTRY EXAMINATION

Candidates must possess a degree in any field (non-Real Estate Degree) or a
non-accredited Degree in Real Estate.

OR

Candidates must be a Registered Estate Agent with a minimum of ten (10)
years of post-registration experience.
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4.0

25 EXEMPTIONS FOR GRADUATE ENTRY EXAMINATION

(a) The fields of non-Real Estate Degrees eligible for exemption of
graduate entry examination are as follows:

i.  Architecture
ii.  Building Surveying
iii.  Construction Management
iv. ~ Geomatic and Land Surveying
v.  Quantity Surveying
vi.  Town Planning
(b) A maximum of three (3) subjects for exemption by the Board.

(c) The exemptions granted to candidates are subject to the Board’'s
approval.

APPLICATIONS FOR EXAMINATION

3.1 The examination will be held once a year in Klang Valley and other centres as
decided by the Board.

3.2 The applications, including those for exemptions, may be submitted via the
Board’s official website.

3.3 The dates of the application and examination will be published on the Board’s
official website.

EXAMINATION DETAILS
4.1 The subjects for each part of the examination are itemised in Table 4.1.

Table 4.1: List of Subjects
Level List of Subjects

Foundation Principles of Management
Principles of Marketing
Principles of Accounting

Principles of Economics

Part | Fundamentals of Property Management
Building Technology

Introduction to Law

Human Behaviour and Risk Management

Real Estate Economics

Part I Valuation for Property Management
Building Services and Maintenance

Management

Property Investment and Accounting
Urban Planning and Development

Property Law and Taxation
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Part Ill Property Management Practices and Ethics
Real Estate Marketing and Leasing

Law for Strata Management

Facilities Management and Corporate Real
Estate

Economics for Property Management

PN~

Real Estate Economics

Valuation for Property Management

Building Services and Maintenance
Management

Property Investment and Accounting

Urban Planning and Development

Property Law and Taxation

Property Management Practice & Ethics
Real Estate Marketing and Leasing

Law for Strata Management

0. Facilities Management and Corporate Real
Estate

Graduate Entry

PN~ o

20N R

4.2 Each subject consists of seven (7) questions, and candidates are required to
answer five (5) questions.

4.3 The time allocated for each subject is three (3) hours.

4.4 Candidates may answer the questions in Bahasa Malaysia or English
language.

4.5 The passing mark for all subjects of the examination is 50%.

DURATION
5.1 Foundation
All candidates shall register all subjects in the respective part in one sitting.

Candidates who do not pass the examination within the prescribed period may be
granted an extension period of up to one (1) year.

5.2 Part |

A pass in the Foundation examination makes a candidate eligible for Part |
examination.

All candidates shall register for all or at least three (3) subjects in the respective
part in one (1) sitting and be given credits for the subjects passed, which shall
lapse at the end of the second year.

Candidates who do not pass the examination within the prescribed period may be
granted an extension period of up to two (2) years.
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5.3 Partll

A pass in Part | examination makes a candidate eligible for Part || examination.
Candidates shall register for Part Il examination within two (2) years after passing
all subjects in Part | examination.

All candidates shall register for all or at least three (3) subjects in the respective
part in one (1) sitting and be given credits for the subjects passed, which shall
lapse at the end of the second year.

Candidates who do not pass the examination within the prescribed period may be
granted an extension period of up to two (2) years.

5.4 Part Il

A pass in Part || examination makes a candidate eligible for Part Ill examination.
Candidates shall register for Part Il examination within two (2) years after passing
all subjects in Part Il examination.

All candidates shall register for all or at least three (3) subjects in the respective
part in one sitting and be given credits for the subjects passed, which shall lapse
at the end of the second year.

Candidates who do not pass the examination within the prescribed period may be
granted an extension period of up to two (2) years.

5.5 Graduate Entry

All candidates shall register for all or at least four (4) subjects in the respective part
in one (1) sitting and be given credits for the subjects passed, which shall lapse at
the end of the second year.

Candidates who do not pass the examination within the prescribed period may be
granted an extension period of up to three (3) years.

RESULT

6.1 The Board shall notify the candidates of the examination results after they have
been endorsed.

6.2 Any candidate dissatisfied with the examination results may appeal to the
Board within thirty (30) days from the date of notification of the results.

6.3 The application for appeal shall be submitted together with a non-refundable

fee of RM200.00 per subject.
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8.0

WITHDRAWING FROM THE EXAMINATION

71 Candidates withdrawing from the examination within thirty (30) days prior to the
scheduled examination date shall have the examination fee fully forfeited.

7.2 Candidates may withdraw from the examination at any time, with 50% of the
examination fee forfeited, provided that such withdrawal is not made within
thirty (30) days prior to the scheduled examination date.

7.3 Candidates absenting themselves from the entire examination shall forfeit all
their fees unless they can produce a valid medical certificate confirming their
illness, which renders them incapable of sitting for the examination. In these
cases, the refund of the fee shall be at the discretion of the Board.

7.4 The examination fee paid shall not be carried forward to a subsequent
examination.

FEES
The fees are listed in Table 8.1 and Table 8.2.

Table 8.1: Examination Fee

TYPES OF FEE AMOUNT (RM)
Processing fee (each application) 100.00
Examination fee (each subject) 300.00

Table 8.2: Exemption Fee

TYPES OF FEE AMOUNT (RM)

Processing fee for exemption from the 200.00
examination (each subject)

Registration fee for exemption from examination 100.00
(each subject)
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GENERAL INSTRUCTION

9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

Candidates shall conduct themselves appropriately at all times, as the
Examination Centre is made available through the courtesy of the authorities
concerned.

Candidates shall bring along their identity card or other forms of identification
at all times.

Candidates shall be supplied with the Board’s examination pad for their answer
scripts.

Candidates shall equip themselves with pens, pencils, erasers, drawing
instruments, and non-programmable calculators.

Each candidate shall be assigned an index number which shall be used
throughout the examination.

Candidates shall be permitted, at the end of each paper, to remove the question
papers, plans, or drawings from the examination room, provided that answers
are NOT required to be written on them.

Smoking is NOT permitted in the Examination Hall.

Candidates shall be properly dressed. Candidates wearing shorts, T-shirts, or
slippers will NOT be permitted to enter the Examination Hall.

Candidates shall NOT be permitted to bring their mobile phones and smart
watches into the Examination Hall.



EXAMINATION SYLLABUS

FOUNDATION

PRINCIPLES OF MANAGEMENT

Synopsis of Course Contents

This course provides a comprehensive understanding of the fundamental concepts,
processes, and techniques used in the management of organisations. The subject
explores key management functions and their application in achieving organisational
goals. It covers the core principles that guide effective management practices and
provides a foundation for managing people, resources, and processes in any
organisational setting.

Course Objectives
Candidates will be able to:

1. Clarify the roles and functions of managers in modern organisations.
Describe the elements of strategic thinking, decision-making, and problem-
solving.

3. Explain management theories to real-world business scenarios.

References

1. Adair, J. (2007). Decision making and problem solving: A guide for managers.
Kogan Page.

2. Angelo Kinicki, Brian K. Williams (2020). Management. McGraw-Hill Education.

3. Chuck Wiliams (2013). Principles of Management. South-Western Cengage
Learning

4. Stephen P. Robbins & Mary A. Coulter (2021). Management. Pearson.

5. William G. “Bill” Borges, Lee Sai Leong, Nagiah Ramasamy and et al. (2023).
Principles of Management 2e. SJ Learning.



2. PRINCIPLES OF MARKETING

Synopsis of Course Contents

This course covers market segmentation and buyer behaviour as well as product
management and new product development. This course also comprises market
communications and promotional strategies, distribution channels, and logistics. In
addition, the course includes pricing strategies and decisions, market research and
information systems, social responsibility, and marketing ethics.

Course Objectives

Candidates will be able to:

1. Identify the theoretical framework of marketing.
2. Describe marketing practices.
3. Explain marketing theories in relation to real-world problems.

References

1. Albrecht, M. G., Green, M., & Hoffman, L. (2023). Principles of marketing.
OpenStax.

2. Kapoor, N. (2021). Principles of Marketing. PHI Learning Pvt. Ltd.

3. Palmer, A. (2012). Introduction to marketing: Theory and practice. Oxford
University Press.



3. PRINCIPLES OF ACCOUNTING

Synopsis of Course Contents

This course provides the fundamental concepts, principles, and practices of accounting,
with reference to the Malaysian Financial Reporting Standards (MFRS). It includes
essential concepts such as the accounting equation and basic bookkeeping principles. It
also covers preparing journals, ledgers, trial balances, and basic financial statements,
such as the income statement and statement of financial position.

Course Objectives

Candidates will be able to:

1. Explain basic accounting concepts and principles.
2. Record basic financial transactions.
3. Interpret basic financial statements.

References

1. Dyson, J. R. (2020). Accounting for non-accounting students (10th ed.).
Pearson/Prentice Hall.

2. McLaney, E. (2019). Accounting & Finance for Non-Specialists (11th ed.).
Trans-Atlantis Publication.

3.  Wood, F. & Sangster, A. (2019). Frank Wood’s Business Accounting 2. 14th
edn, Harlow, Essex: Pearson

4.  Bhimani, A. (2015). Management and Cost Accounting (6th ed.). Pearson.

Peterson, S. J. (2018). Construction Accounting and Financial Management

(4th ed.). Pearson/Prentice Hall.

6. Malaysian Financial Reporting Standards (MFRS) by Malaysian Accounting
Standards Board.

o
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4. PRINCIPLES OF ECONOMICS

Synopsis of Course Contents

This course covers microeconomics and macroeconomics. It also encompasses the
concepts of supply and demand, market equilibrium, elasticity, market structure, the
theory of production and distribution, and consumption. This course also covers
government involvement in the economy, including inflation, unemployment, and
economic growth, as well as the economic structure, trade relationships, and policies.

Course Objectives

Candidates will be able to:

1.

2.

3.

Explain basic economic concepts on the principles of microeconomic and
macroeconomic theories.

Describe the roles of individuals, businesses, and the government in the
economy.

Interpret simple economic data in relation to issues such as inflation,
unemployment, trade, economic growth, and other economic policies.

References

1.

wn

Greenlaw, S. A., Shapiro, D., & MacDonald, D. (2022). Principles of Economics
3e. OpenStax.

Besanko, D., & Braeutigam, R. (2020). Microeconomics. John Wiley & Sons.
Browning, E. K., & Zupan, M. A. (2020). Microeconomics: Theory and
Applications. John Wiley & Sons.

Goodwin, N., Harris, J. M., Nelson, J. A., Rajkarnikar, P. J., Roach, B., & Torras,
M. (2022). Macroeconomics in context. Routledge.

Gregory, N. (2020). Macroeconomics Fifth Edition.
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PART 1

1. FUNDAMENTALS OF PROPERTY MANAGEMENT

Synopsis of Course Contents

This course covers the fundamental concepts, principles, and practices of property
management within the Malaysian real estate context. It explores the essential
management functions — planning, organising, leading, and controlling — and their
application to managing various types of properties, including residential, commercial,
industrial, and special-purpose assets. The course also includes the roles and
responsibilities of property managers, including maintenance coordination, tenant
relations, lease administration, financial management, and regulatory compliance.

Course Objectives

Candidates will be able to:

1. Explain the fundamental concepts, principles, and functions of property

management.

Describe the roles and responsibilities of property managers.

3. Elaborate on the basic management functions, such as planning, organising,
leading, and controlling, to develop effective strategies for property operation and
maintenance.

N

References

1. Kyle, R. C., Baird, F. M., & Kyle, C. (2016). Property Management (10th ed.).
Chicago: Dearborn Real Estate Education.
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BUILDING TECHNOLOGY

Synopsis of Course Contents

This course provides an introduction to the real estate construction industry, focusing on
fundamental building technology, construction methods, and structural components. It
also includes the roles of key stakeholders in the construction process and the sequence
of activities from site preparation to project completion. This course also covers
substructure and superstructure elements, including foundations, frames, floors, walls,
stairs, and roofs, and emphasises materials, methods, and technologies used in
construction.

Course Objectives

Candidates will be able to:

1.

Explain the fundamental concepts of building technology and the roles of key
stakeholders in the construction process.

2. Elaborate on the construction methods, processes, and structural components of
both substructure and superstructure elements.

3. Describe the materials, methods, and technologies used in building construction
for quality, efficiency, and compliance with industry standards.

References

1. Allen E. & lano J (2011): Fundamentals of Building Construction: Materials and
Methods: Wiley-Blackwell.

2. Badron, J. (2007): Teknologi Binaan Bangunan. IBS Buku.

3. Charlett, A. & Maybery-Thomas, C (2013): Fundamental Building Technology:
Routledge.

4. Chew, M. Y. L. (2017). Construction Technology for Tall Buildings (5th edition).
World scientific.

5. Chudley, R., & Greeno, R. (2014). Building Construction Handbook (10th edition).
Routledge.

6. Emmitt, S. (2018). Barry’s Advanced Construction of Buildings (4th edition). John
Wiley & Sons.

7. Foster, J. S., & Greeno, R. (2013). Structure and Fabric Part 1 (7th edition).
Pearson Education Ltd.

8. Law of Malaysia. Uniform Building By-Laws 1984.

9. Mohamad, A. H. (2000): Penyediaan Tapak dan Struktur Bawah. Dewan Bahasa

dan Pustaka.

13



3.

INTRODUCTION TO LAW
Synopsis of Course Contents

This course covers an introduction to the Malaysian Legal System, focusing on the
Federal Constitution and the doctrine of “Separation of Powers”, which governs the
relationships between federal, state, and local governments. It covers the sources of
Malaysian law, including legislation, English Common Law, equity, and binding judicial
precedents. The course includes the general principles of contract, namely formation,
terms, enforceability, misrepresentation, and remedies for breach. It explores the law of
tort, focusing on negligence, duty of care, nuisance, and trespass, as well as legal
provisions governing real estate agency practice and the principles of arbitration as a
dispute resolution mechanism.

Course Objectives
Candidates will be able to:

1. ldentify the key components of the Malaysian legal system and its corresponding
legal framework.

2. Determine the basic principles of the law of contract in relation to real estate and
the relevance to real estate professionals and professional practices.

3. Interpret the basic principles of the law of tort in relation to real estate and the
relevance to real estate professionals and professional practices.

References

—

Wu, M. A. (2005). The Malaysian Legal System (3rd ed.). Pearson.

2. Chereminsky, E. (2019). Constitutional Law: Principles and Policies (6th ed.).
Wolters Kluwer Law & Business.

3. Norchaya Hj Talib (2016). Law of Torts in Malaysia (3rd ed.). Sweet and Maxwell
Asia.

4. Alsagoff, S. A. S. A. (2015). Principles of the Law of the Contract in Malaysia (4th
ed.). Lexis Nexis.

5. Hillman, R. A. (2014). Principles of Contract Law (3rd ed.). West.

6. Lee, M. P. (2005). General Principles of Malaysian Law (5th ed.). Penerbit Fajar

Bakti Sdn. Bhd.

14



4. HUMAN BEHAVIOUR & RISK MANAGEMENT
Synopsis of Course Contents

This course examines the relationship between human behaviour and risk management
within the property management context. The course covers how individual and group
behaviours influence operational decisions, tenant relations, maintenance practices, and
financial outcomes. It also explores the behavioural drivers behind both opportunities and
risks, including those arising from tenants, contractors, employees, and other
stakeholders.

Course Objectives

Candidates will be able to:

1. Describe key concepts of human behaviour and their influence on decision-
making, tenant relations, and property management operations.

2. Explain human-related risks arising from tenants, contractors, employees, and
other stakeholders in property management settings.

3. Examine basic risk management principles to address and mitigate behavioural
risks in property management contexts.

References

1. Mullins, L. & Rees, G. (2023). Management and Human Behaviour. Pearson
Stewart Black, Donald G. Gardner, Jon L. Pierce, Richard Steers (2019).
Organisational Behavior. OpenStax

3. Buchanan, D. A. & Huczynski, A. A (2023). Organisational Behavior (18" ed.).
Pearson

4. Robbins, S. & Judge, T. (2023). Organisational Behavior, Global Edition.
Pearson

5. Boothroyd, K. & Thompson, C. (2024). Fundamentals of Risk Management:
Understanding, Evaluating and Implementing Effective Enterprise Risk
Management (7" ed). Kogan Page

6. Project Management Institute (2024). Risk Management in Portfolios, Programs
and Projects: A Practice Guide.

7. Hillson, D. (2023) The Risk Management Handbook: A Practical Guide to
Managing the Multiple Dimensions of Risk. Kogan Page

15



REAL ESTATE ECONOMICS

Synopsis of Course Contents

The course covers real estate economic theories and principles, including demand and
supply, property market characteristics, land and property pricing, location theory,
determinants and locational requirements of land use, theories of urban structure, market
failures, urbanisation, urban growth, and the economics of development, redevelopment,
and sustainable development. It also examines the cyclical nature of real estate markets
and the impact of government policies on the property sector.

Course Objectives

Candidates will be able to:

1.

Explain the key real estate economic theories and principles, such as demand and
supply, property market characteristics, pricing, and location theory.

2. Describe the factors influencing land use patterns, including locational
requirements, urban structure theories, and urban growth.

3. Interpret the effects of market cycles and government policies on the performance
and sustainability of the real estate sector.

References

1. Harvey, J., & Jowsey, E. (2004). Urban land economics. 6™ edition. Macmillan.
Hollander, J. B., & Stephens, N. E. (2023). Buildings for People: Responsible Real
Estate Development and Planning. John Wiley & Sons.

3. Jones, C. (2022). Urban economy — Real estate economics and public policy.
Routledge.

4. Jowsey, E. (2011). Real Estate Economics. Palgrave Macmillan.

5. Ratcliffe, J., Stubbs, M., & Keeping, M. (2021). Urban planning and real estate

development. Routledge.

16



PART Il

1. VALUATION FOR PROPERTY MANAGEMENT

Synopsis of Course Contents

The course introduces the roles of valuer, the characteristics of property, and the property
market. It provides knowledge on valuation mathematics, market rental value, and
approaches to rental valuation. The course covers principles of landlord and tenant
valuations, as well as insurance valuations. It introduces life-cycle costing and the
application of decision criteria.

Course Objectives
Candidates will be able to:

1. Describe the real estate profession, property characteristics, property market, and
rental value.

2. Explain the valuation approaches in determining the market rental value, landlord
and tenant valuations, and valuation for insurance purposes.

3. Apply life cycle costing principles and the use of decision criteria.

References

1. Baum, A., Mackmin, D. and Nunnington, N. (2018). The income approach to
property valuation. 7th edition. Routledge.

Blackledge, M. (2017). Introducing Property Valuation (2nd edition). Routledge.
Shapiro, E., Mackmin, D., & Sams, G. (2019). Modern methods of valuation, 12
Edition, Estates Gazette.

4. Parrys Valuation & Conversion Tables — A.W. Davidson (Estate Gazette).

5. RICS First Edition Life Cycle Costing (June 2025)

wnN
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2. BUILDING SERVICES AND MAINTENANCE MANAGEMENT
Synopsis of Course Contents

This course introduces the basic principles of building services and maintenance. Building
services encompass key components, including the water supply system, sanitary and
waste disposal system, ventilation and air conditioning system, fire protection system,
electrical supply system, and other essential building services. Building maintenance and
management covers aspects such as construction principles and design related to
building maintenance, factors leading to building defects and their causes, defects in
building elements or components (including floor structures and finishes), including
repairs and remedial works. The course also includes building specifications, contract
management, and tender documents.

Course Objectives
Candidates will be able to:

1. Identify the scope of building services in residential and commercial buildings.
Examine the nature and types of building maintenance, building defects, and the
associated remedial works.

3. Discuss building specifications and contract management.

References

1. Barrie, C. (2008): Building Maintenance Management, Wiley Publishing.
Glenn P. Corbett and Francis L. Brannigan (2016): Building Construction for fire
services. Handcover.

3. Greeno, R. (2015): Building Services Handbook. Routledge.
4. Hall, F. & Greeno, R. (2017): Building Services Handbook. Routledge
5. Marshall, D., Worthing, D., Health, R., & Dann, N. (2014). Understanding Housing

Defects (4th edition). Estate Gazette.
6. Wise, A.F.E. & Swaffield J.A. (2012): Water, Sanitary and Waste Services for
Building. Routledge Technology & Engineering.

18



PROPERTY INVESTMENT AND ACCOUNTING
Synopsis of Course Contents

This course provides an introduction to the principles and practices of property investment
and accounting. Candidates will be able to perform investment analysis, apply valuation
techniques, conduct market assessments, and manage risk in the real estate sector. The
course also covers essential accounting concepts relevant to property transactions,
budgeting, financial reporting, and performance measurement.

Course Objectives
Candidates will be able to:

1. Explain accounting concepts and interpret financial reports.
2. Determine various capital budgeting tools in analysing real estate investment.
3. Examine the importance of assessing value and risk in property investment.

References

1. Hartzell, D., & Baum, A. E. (2021). Real estate investment and finance: Strategies,
structures, decisions. John Wiley & Sons.

2. Baum, A. (2022). Real Estate Investment: A Strategic Approach (4th ed.).
Routledge.

3. Fatimah Abd Rauf, et al.(2022) Financial Accounting for Non-accounting
Students. Malaysia (7" Ed.), McGraw-Hill.

4. Dyson, J. R. (2020). Accounting for non-accounting students (10th ed.).
Pearson/Prentice Hall

19



4. URBAN PLANNING AND DEVELOPMENT

Synopsis of Course Contents

This course provides an overall framework and management of the town and country
planning system in Peninsular Malaysia. It encompasses the planning administration,
development plan system, development control, and the Appeal Board. It also
encompasses the property development process, particularly the planning permission
requirements for real estate development.

Course Objectives

Candidates will be able to:

1.

Identify the various types of development plans prepared at the federal, state and
local government levels, and how they affect property development.

2. Interpret the provisions and regulations related to planning permission for
development and development control in Peninsular Malaysia.

3. Apply town planning knowledge in relation to property development.

4. Identify the property development process, as well as the requirements for
amalgamation, conversion, and subdivision.

References

1. Law of Malaysia. National Land Code (Act 828) & the State Land Rules.

2. Law of Malaysia. Local Government Act 1976 (Act 171).

3. Law of Malaysia. Town and Country Planning Act 1976 (Act 172)

4. Law of Malaysia. Federal Territory (Planning) Act 1982 (Act 267)

5. Ainul Jaria b. Maidin. (2012). Malaysian Town and Country Planning - Law and
Procedure. CLJ Publication.

6. Tee, James. (2016) Malaysian Real Estate Industry — Value creation strategies.

ISBN 978-967-13900-0-9
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PROPERTY LAW AND TAXATION
Synopsis of Course Contents

This course examines the key legal and taxation frameworks governing the property
sector in Malaysia. It covers major legislation such as the National Land Code, Strata
Titles Act 1985, Land Acquisition Act 1960, Town and Country Planning Act 1976, and
Housing Development (Control and Licensing) Act 1966, among others, with emphasis
on their practical application in land ownership, transactions, development, planning, and
housing regulations. Additionally, the course offers an overview of Malaysia’s property tax
system, including the fundamental principles of taxation and the calculation of taxes for
various property types. It also covers key taxation components and respective legislation
relating to Stamp Duty, Real Property Gains Tax, Income Tax, Premium and Further
Premium, Quit Rent, Parcel Tax, Rating, and Development Charges.

Course Objectives

Candidates will be able to:

1. Examine the key provisions, principles, and regulatory frameworks of Malaysian
land and property laws.

2. Analyse legal procedures, requirements, and restrictions in land matters.

3. Apply legal provisions and taxation principles to calculate property-related taxes.

References

1. Law of Malaysia. National Land Code (Act 828)

2. State Land Rules

3. Law of Malaysia. Strata Titles (Act 1985).

4. Law of Malaysia. Land Acquisition (Act 1960).

5. Law of Malaysia. Land Act (Group Settlement Areas) 1960.

6. Law of Malaysia. Housing Development (Control & Licensing) Act 1966
7. Law of Malaysia. Stamp Act 1949 (Act 378)

8. Law of Malaysia. Real Property Gains Tax Act 1976 (Act 169).

9. Law of Malaysia. Income Tax Act 1967 (Act 53).

10. Law of Malaysia. Local Government Act 1976 (Act 171)
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PART Il

1. PROPERTY MANAGEMENT PRACTICES AND ETHICS
Synopsis of Course Contents

This course provides knowledge on Valuers, Appraisers, Estate Agents and Property
Managers Act 1981 (Act 242) and Rules, Malaysian Property Management Standards
and Guidelines in regulating property management practices.

It also covers the professional practices and ethical responsibilities of property managers
in managing residential, commercial, and industrial properties. It focuses on applying best
practices in leasing, maintenance, financial management, and tenant relations while
ensuring compliance with legal and regulatory requirements. Ethical principles,
professional standards, and codes of conduct are emphasised to promote integrity,
transparency, and fairness in decision-making.

Course Objectives

Candidates will be able to:

1. Demonstrate an understanding of acts, rules, standards, and guidelines that
regulate the property management practice.

2. Apply the processes and procedures in compliance with the relevant professional
legislation governing property management.

3. Integrate professional ethics into property management practice.

References

1. Law of Malaysia (2022) Valuers, Appraisers, Estate Agents and Property
Managers Act 1981 (Act 242) and Rules.

2. Board of Valuers, Appraisers, Estate Agents and Property Managers Malaysia.
(2020). *Malaysian property management standards* (2nd ed.).

3. Ahmad Baharum, Z., Ting, K. H., & Salleh, S. M. (2025). *Skills and competency
in the Malaysian property management industry®. Penerbit UTHM.

4. Aguinis, H. (2023). Performance Management (5th ed.). Chicago, IL: Chicago
Business Press.
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2. REAL ESTATE MARKETING AND LEASING

Synopsis of Course Contents

This course introduces the principles and approaches of real estate marketing and leasing.
The marketing component includes analysing market conditions, identifying target segments,
and developing effective marketing strategies tailored to different property types. In the leasing
component, the course explores various lease structures, negotiation techniques, legal
considerations, and tenant—landlord relationships.

Course Objectives

Candidates will be able to:

1.

Explain the basic principles of marketing and leasing.

2. Apply the principles of marketing and leasing in the real estate market in accordance

with relevant regulations.
Demonstrate the understanding of the relationship between tenants and landlords
during the pre-leasing, leasing, and post-leasing stages.

References

1.

o

Thomson Reuters. (2025). Real Estate Leasing Practice Manual (2024-1 ed.).
Thomson Reuters.

Patil, A., & Savla, H. (2022). Real Estate Marketing: 360° Traditional & Digital
Strategies. Notion Press.

Mourouzi-Sivitanidou, R. (2020). Market analysis for real estate. Taylor & Francis.
Albrecht, M. G., Green, M., & Hoffman, L. (2023). Principles of marketing. OpenStax.
Bogart, D., Hammond, C., & Marsh, T. (2020). Commercial Leasing: A Transactional
Primer (3rd ed.). Durham, NC: Carolina Academic Press.
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LAW FOR STRATA MANAGEMENT
Synopsis of Course Contents

This course focuses on the legal framework governing strata properties in Malaysia. It
focuses on laws, regulations, and procedures governing the management and
maintenance of stratified developments, including residential, commercial, and mixed-use
properties. The course also covers the Strata Titles Act 1985, the Strata Management Act
2013, and related subsidiary legislation, with an emphasis on the roles and responsibilities
of developers, the Joint Management Body (JMB), the Management Corporation (MC),
and parcel owners.

Course Objectives

Candidates will be able to:

1. Explain the Malaysian legal framework for strata property management.
2. Interpreted the provisions of key strata-related legislations and regulations.
3. Apply legal requirements in managing stratified developments.

References

1. Law of Malaysia (2022). Strata Titles Act 1985 (Act 318).
2. Law of Malaysia (2022). Strata Management Act 2013 (Act 757) & Regulations.
3. Teo, K. S. (2023). Strata Title in Singapore & Malaysia (7th ed.). LexisNexis.
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4. FACILITIES MANAGEMENT AND CORPORATE REAL ESTATE
Synopsis of Course Contents

This course provides knowledge in Facilities Management (FM), including its concepts,
scope, key functions, and task classifications. It also covers various types of FM services
and their supporting roles in an organisation’s business through strategic FM and
performance management. It also introduces the fundamentals of Corporate Real Estate
(CRE), focusing on the strategic planning, acquisition, management, and disposal of real
estate assets owned or leased by an organisation. The topics include aligning CRE
strategies with business objectives, optimising space utilisation, managing property
portfolios, ensuring regulatory compliance, and applying performance metrics to enhance
real estate value and operational efficiency.

Course Objectives

Candidates will be able to:

1. Explain the theories, principles, and practices of Facilities Management (FM) and
Corporate Real Estate (CRE).

2. Interpret the roles and functions of FM and CRE at the strategic, tactical, and
operational levels.

3. Apply FM and CRE performance to enhance real estate value, operational
effectiveness, and business alignment.

References

1. Atkin, B., & Brooks, A. (2021). Total facility management.

Barrett, P., & Finch, E. (2013). Facilities management. The dynamics of
excellence. John Wiley & Sons.

3. Jensen, P. A, & van der Voordt, T. (Eds.). (2016). Facilities management and
corporate real estate management as value drivers: How to manage and measure
adding value. Taylor & Francis.

4. Hynes, B.P., Nunnington, N. & Eccless, T. (2017) Corporate real estate asset
management. Oxford: Elsevier Ltd.

5. CoreNet (2015) The Essential Guide to Corporate Real Estate. CoreNet Inc.
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ECONOMICS FOR PROPERTY MANAGEMENT
Synopsis of Course Contents

This course introduces the principles of economic building adaptation and obsolescence.
The course includes adaptive reuse, refurbishment, sustainable adaptation, and other
essential building adaptation activities.

Course Objectives
Candidates will be able to:

1. ldentify the types and causes of building obsolescence, as well as the range of
building adaptation options available for residential, commercial, and public
buildings.

2. Examine the decision to adapt a building, including the identification of adaptation
potential, economic drivers, determinants, and stages/types of building
adaptations such as adaptive reuse, refurbishment, and sustainable adaptation.

3. Explain the roles of property managers in the identification, evaluation and
recommendation of building adaptation options throughout the building life-cycle.

References

Douglas, J. (2006): Building Adaptation. Butterworth-Heinemann

Jowsey, E. (2011): Real Estate Economics. Palgrave Macmillan.

Kincaid, D. (2002): Adapting Buildings for Changing Uses. Spon Press.
Wilkinson, S J, Remoy, H. & Langston, C. (2014): Sustainable Building Adaptation.
Wiley Blackwell.
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GRADUATE ENTRY

1. REAL ESTATE ECONOMICS

Synopsis of Course Contents

The course covers real estate economic theories and principles, including demand and
supply, property market characteristics, land and property pricing, location theory,
determinants and locational requirements of land use, theories of urban structure, market
failures, urbanisation, urban growth, and the economics of development, redevelopment,
and sustainable development. It also examines the cyclical nature of real estate markets
and the impact of government policies on the property sector.

Course Objectives

Candidates will be able to:

1.

Explain key real estate economic theories and principles such as demand and
supply, property market characteristics, pricing, and location theory.

2. Describe factors influencing land use patterns, including locational requirements,
urban structure theories, and urban growth.

3. Interpret the effects of market cycles and government policies on the performance
and sustainability of the real estate sector.

References

1. Harvey, J., & Jowsey, E. (2004). Urban land economics. 6™ edition. Macmillan.
Hollander, J. B., & Stephens, N. E. (2023). Buildings for People: Responsible Real
Estate Development and Planning. John Wiley & Sons.

3. Jones, C. (2022). Urban economy — Real estate economics and public policy.
Routledge.

4. Jowsey, E. (2011). Real Estate Economics. Palgrave Macmillan.

5. Ratcliffe, J., Stubbs, M., & Keeping, M. (2021). Urban planning and real estate

development. Routledge.
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2. VALUATION FOR PROPERTY MANAGEMENT

Synopsis of Course Contents

The course introduces the roles of valuer, the characteristics of property, and the property
market. It provides knowledge on valuation mathematics, market rental value, and
approaches of rental valuation. The course covers principles of landlord and tenant
valuations, as well as insurance valuations. It introduces life-cycle costing and the
application of decision criteria.

Course Objectives
Candidates will be able to:

1. Describe the real estate profession, property characteristics, property market and
rental value.

2. Explain the valuation approaches in determining the market rental value, landlord
and tenant valuations, and valuation for insurance purposes.

3. Apply life cycle costing principles and the use of decision criteria.

References

1. Baum, A., Mackmin, D. and Nunnington, N. (2018). The income approach to
property valuation. 7th edition. Routledge.

Blackledge, M. (2017). Introducing Property Valuation (2nd edition). Routledge.
Shapiro, E., Mackmin, D., & Sams, G. (2019). Modern methods of valuation, 12
Edition, Estates Gazette.

4. Parrys Valuation & Conversion Tables — A.W. Davidson (Estate Gazette).

5. RICS First Edition Life Cycle Costing (June 2025)
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3. BUILDING SERVICES AND MAINTENANCE MANAGEMENT
Synopsis Of Course Contents

This course introduces the basic principles of building services and maintenance. Building
services encompass key components, including the water supply system, sanitary and
waste disposal system, ventilation and air conditioning system, fire protection system,
electrical supply system, and other essential building services. Building maintenance and
management covers aspects such as construction principles and designs relevant to
building maintenance, factors leading to building defects and their causes, defects in
building elements or components (including floor structures and finishes), and repair and
remedial works. The course also includes building specifications, contract management,
and tender documents.

Course Objectives
Candidates will be able to:

1. Identify the scope of building services in residential and commercial buildings.
Examine the nature and types of building maintenance and building defects, as
well as the associated remedial works.

3. Discuss building specifications and contract management.

References

1. Barrie, C. (2008): Building Maintenance Management, Wiley Publishing.
Glenn P. Corbett and Francis L. Brannigan (2016): Building Construction for fire
services. Handcover.

3. Greeno, R. (2015): Building Services Handbook. Routledge.
4. Hall, F. & Greeno, R. (2017): Building Services Handbook. Routledge
5. Marshall, D., Worthing, D., Health, R., & Dann, N. (2014). Understanding Housing

Defects (4th edition). Estate Gazette.
6. Wise, A.F.E. & Swaffield J.A. (2012): Water, Sanitary and Waste Services for
Building. Routledge Technology & Engineering.
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PROPERTY INVESTMENT AND ACCOUNTING
Synopsis of Course Contents

This course provides an introduction to the principles and practices of property investment
and accounting. It enables candidates to perform investment analysis, valuation, market
assessment, and risk management in the real estate sector. The course also covers
essential accounting concepts relevant to property transactions, budgeting, financial
reporting, and performance measurement.

Course Objectives
Candidates will be able to:

1. Explain accounting concepts and interpret financial reports.
2. Determine various capital budgeting tools in analysing real estate investment.
3. Examine the importance of assessing value and risk in property investment.

References

1. Hartzell, D., & Baum, A. E. (2021). Real estate investment and finance: Strategies,
structures, decisions. John Wiley & Sons.

2. Baum, A. (2022). Real Estate Investment: A Strategic Approach (4th ed.).
Routledge.

3. Fatimah Abd Rauf, et al.(2022) Financial Accounting for Non-accounting
Students. Malaysia (7" Ed.), McGraw-Hill.

4. Dyson, J. R. (2020). Accounting for non-accounting students (10th ed.).
Pearson/Prentice Hall
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5. URBAN PLANNING AND DEVELOPMENT

Synopsis of Course Contents

This course provides an overall framework and management of the town and country
planning system in Peninsular Malaysia. It encompasses the planning administration,
development plan system, development control, and the Appeal Board. It also
encompasses the property development process, particularly the planning permission
requirements for real estate development.

Course Objectives

Candidates will be able to:

1.

Identify the various types of development plans prepared at the federal, state and
local government levels and how they affect property development.

2. Interpret the provisions and regulations related to planning permission for
development and development control in Peninsular Malaysia.

3. Apply town planning knowledge in relation to property development.

4. Identify the property development process, as well as the requirements for
amalgamation, conversion, and subdivision.

References

1. Law of Malaysia. National Land Code (Act 828) & the State Land Rules.

2. Law of Malaysia. Local Government Act 1976 (Act 171).

3. Law of Malaysia. Town and Country Planning Act 1976 (Act 172)

4. Law of Malaysia. Federal Territory (Planning) Act 1982 (Act 267)

5. Ainul Jaria b. Maidin. (2012). Malaysian Town and Country Planning - Law and
Procedure. CLJ Publication.

6. Tee, James. (2016) Malaysian Real Estate Industry — Value creation strategies.

ISBN 978-967-13900-0-9
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PROPERTY LAW AND TAXATION
Synopsis of Course Contents

This course examines the key legal and taxation frameworks governing the property
sector in Malaysia. It covers major legislation such as the National Land Code, Strata
Titles Act 1985, Land Acquisition Act 1960, Town and Country Planning Act 1976, and
Housing Development (Control and Licensing) Act 1966, among others, with emphasis
on their practical application in land ownership, transactions, development, planning, and
housing regulations. Additionally, the course offers an overview of Malaysia’s property tax
system, including the fundamental principles of taxation and the calculation of taxes for
various property types. Key taxation components and respective legislation relating to
Stamp Duty, Real Property Gains Tax, Income Tax, Premium and Further Premium, Quit
Rent, Parcel Tax, Rating, and Development Charges.

Course Objectives

Candidates will be able to:

1. Examine the key provisions, principles, and regulatory frameworks of Malaysian
land and property laws.

2. Analyse legal procedures, requirements, and restrictions in land matters.

3. Apply legal provisions and taxation principles to calculate property-related taxes.

References

1. Law of Malaysia. National Land Code (Act 828)

2. State Land Rules

3. Law of Malaysia. Strata Titles (Act 1985).

4. Law of Malaysia. Land Acquisition (Act 1960).

5. Law of Malaysia. Land Act (Group Settlement Areas) 1960.

6. Law of Malaysia. Housing Development (Control & Licensing) Act 1966
7. Law of Malaysia. Stamp Act 1949 (Act 378)

8. Law of Malaysia. Real Property Gains Tax Act 1976 (Act 169).

9. Law of Malaysia. Income Tax Act 1967 (Act 53).

10. Law of Malaysia. Local Government Act 1976 (Act 171)
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7. PROPERTY MANAGEMENT PRACTICES AND ETHICS
Synopsis of Course Contents

This course provides knowledge on Valuers, Appraisers, Estate Agents and Property
Managers Act 1981 (Act 242) and Rules, Malaysian Property Management Standards
and Guidelines in regulating property management practices.

It also covers the professional practices and ethical responsibilities of property managers
in managing residential, commercial, and industrial properties. It focuses on applying best
practices in leasing, maintenance, financial management, and tenant relations while
ensuring compliance with legal and regulatory requirements. Ethical principles,
professional standards, and codes of conduct are emphasised to promote integrity,
transparency, and fairness in decision-making.

Course Objectives

Candidates will be able to:

1. Demonstrate the acts, rules, standards and guidelines that regulate the property
management practice.

2. Apply the processes and procedures in compliance with the relevant professional
legislation governing property management.

3. Integrate professional ethics into property management practice.

References

1. Law of Malaysia (2022) Valuers, Appraisers, Estate Agents and Property
Managers Act 1981 (Act 242) and Rules.

2. Board of Valuers, Appraisers, Estate Agents and Property Managers Malaysia.
(2020). *Malaysian property management standards* (2nd ed.).

3. Ahmad Baharum, Z., Ting, K. H., & Salleh, S. M. (2025). *Skills and competency
in the Malaysian property management industry®. Penerbit UTHM.

4. Aguinis, H. (2023). Performance Management (5th ed.). Chicago, IL: Chicago
Business Press.
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8. REAL ESTATE MARKETING AND LEASING

Synopsis of Course Contents

This course introduces the principles and approaches of real estate marketing and leasing.
The marketing component includes analysing market conditions, identifying target segments,
and developing effective marketing strategies tailored to different property types. In the leasing
component, the course explores various lease structures, negotiation techniques, legal
considerations, and tenant—landlord relationships.

Course Objectives

Candidates will be able to:

1.

Explain the basic principles of marketing and leasing.

2. Apply the principles of marketing and leasing in the real estate market in accordance

with relevant regulations.
Apply the relationship of tenant and landlord at the pre-leasing, during and post-leasing
stages.

References

1.

o

Thomson Reuters. (2025). Real Estate Leasing Practice Manual (2024-1 ed.).
Thomson Reuters.

Patil, A., & Savla, H. (2022). Real Estate Marketing: 360° Traditional & Digital
Strategies. Notion Press.

Mourouzi-Sivitanidou, R. (2020). Market analysis for real estate. Taylor & Francis.
Albrecht, M. G., Green, M., & Hoffman, L. (2023). Principles of marketing. OpenStax.
Bogart, D., Hammond, C., & Marsh, T. (2020). Commercial Leasing: A Transactional
Primer (3rd ed.). Durham, NC: Carolina Academic Press.

34



9. LAW FOR STRATA MANAGEMENT
Synopsis of Course Contents

This course focuses on the legal framework governing strata properties in Malaysia. It
focuses on laws, regulations, and procedures governing the management and
maintenance of stratified developments, including residential, commercial, and mixed-use
properties. The course also covers the Strata Titles Act 1985, the Strata Management Act
2013, and related subsidiary legislation, with emphasis on the roles and responsibilities
of the developer, the Joint Management Body (JMB), the Management Corporation (MC),
and the parcel owners.

Course Objectives

Candidates will be able to:

1. Explain the Malaysian legal framework for strata property management.
2. Interpret the provisions of key strata-related legislations and regulations.
3. Apply legal requirements in managing stratified developments.

References

1. Law of Malaysia (2022). Strata Titles Act 1985 (Act 318).
2. Law of Malaysia (2022). Strata Management Act 2013 (Act 757) & Regulations.
3. Teo, K. S. (2023). Strata Title in Singapore & Malaysia (7th ed.). LexisNexis.
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10. FACILITIES MANAGEMENT AND CORPORATE REAL ESTATE
Synopsis of Course Contents

This course provides knowledge in Facilities Management (FM), including its concepts,
scope, key functions, and task classifications. It also covers various types of FM services
and their supporting roles in an organisation’s business through strategic FM and
performance management. It introduces the fundamentals of Corporate Real Estate
(CRE), focusing on the strategic planning, acquisition, management, and disposal of real
estate assets owned or leased by an organisation. The topics include aligning CRE
strategies with business objectives, optimising space utilisation, managing property
portfolios, ensuring regulatory compliance, and applying performance metrics to enhance
real estate value and operational efficiency.

Course Objectives

Candidates will be able to:

1. Explain the theories, principles, and practices of Facilities Management (FM) and
Corporate Real Estate (CRE).

2. Interpret the roles and functions of FM and CRE at the strategic, tactical, and
operational levels.

3. Apply FM and CRE performance to enhance real estate value, operational
effectiveness, and business alignment.

References

—_—

Atkin, B., & Brooks, A. (2021). Total facility management.

2. Barrett, P.,, & Finch, E. (2013). Facilities management. The dynamics of
excellence. John Wiley & Sons.

3. Jensen, P. A., & van der Voordt, T. (Eds.). (2016). Facilities management and
corporate real estate management as value drivers: How to manage and measure
adding value. Taylor & Francis.

4. Hynes, B.P., Nunnington, N. & Eccless, T. (2017) Corporate real estate asset
management. Oxford: Elsevier Ltd.

5. CoreNet (2015). The Essential Guide to Corporate Real Estate. CoreNet Inc.
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